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Journal subscription policy guidelines

All subscriptions must be prepaid and must be received in pound sterling
Subscriptions are accepted on a one-year basis. Multiple-year subscriptions will be
accepted, but please note that there is no discount for multiple-year subscriptions or
order. If any previous volumes of the journals are requested, they will be charged at
the current annual subscription rate as per the copies. Currently there are two (2)
issues per annum.

All journal subscriptions are entered on a calendar year basis. Service begins upon
receiving a paid order. Back issues for the current year will be sent on late
subscriptions.

Any passwords for member online subscriptions are sent by e-mail upon receipt of
subscription payment for online only service, or upon receipt of payment of the access
fee for individual print subscribers who wish to take advantage of the online service.
Online subscribers are required to have a valid e-mail address.

For journals being shipped to foreign destinations, air delivery service (postage) is
included in the price.

No refunds on cancellation of order once it is accepted unless the publisher unable to
deliver the product.

Prices are subject to change without notice. However, it will not affect the current
subscribers until the next renewal date

For missing back issues can be claimed but it should be claimed within six month from
the date of publication after which no claim will be accepted.

All agents are eligible to claim a discount of 10% for their services which can be
claimed the time of order.
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